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Can Online Dispute Resolution Become India’s Most Effective Justice Reform?
~ Trupti Hogade
Introduction

Justice delayed is justice denied. This idea is becoming more relevant in India, where millions
of cases are pending in courts at various levels. The growing backlog, along with the time and
expense of traditional litigation, has led policymakers and legal experts to consider new ways
to resolve disputes. One innovation is Online Dispute Resolution (ODR), a technology-based
method that aims to settle disputes through digital platforms without requiring in-person

appearances in courts or tribunals.

As India adopts digital technology in many areas, ODR stands out as a promising option to
make justice more accessible, affordable, and efficient. The key question is whether ODR can

truly be India's most effective reform for justice.
Understanding Online Dispute Resolution

Online Dispute Resolution uses technology to help resolve disputes. It combines traditional
Alternative Dispute Resolution (ADR) methods, like negotiation, mediation, and arbitration,
with digital tools such as video conferencing, electronic document sharing, and automated case

management systems.

Unlike traditional litigation, ODR allows parties to take part in dispute resolution proceedings
from anywhere, cutting down on the need for physical travel and extensive procedural

formalities.
Why India Needs ODR

India’s judicial system faces major challenges. Courts are overwhelmed with cases, causing
long delays in resolving disputes. For many individuals and small businesses, pursuing legal

action through traditional means can be costly and time-consuming.
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ODR provides several benefits:
1. Accessibility

Parties can join proceedings from any place with internet access. This is especially helpful for

individuals living in rural or remote areas.
2. Cost-Effectiveness

By removing travel costs, reducing paperwork, and cutting down on procedural delays, ODR

significantly lowers the expense of resolving disputes.
3. Speed

Most ODR processes can be finished in weeks instead of months or years, making them

particularly useful for low-value commercial disputes.
4. Convenience

Digital platforms let parties schedule proceedings more flexibly, minimizing disruptions to

their personal and professional lives.

Increasing Acceptance of ODR in India

ODR has increasingly become accepted in India, especially since the emergence of the
COVID-19 virus. Many courts, governmental organizations, and non-governmental
institutions resorted to virtual proceedings and digital dispute resolution methods to continue

delivering justice despite lockdowns.

Among the areas that have successfully adopted ODR processes include:
1. E-commerce disputes

2.Complaints by consumers

3.Banking and financial disputes

4.Insurance disputes

5.Small business disputes
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Additionally, the NITI Aayog report on ODR highlighted the need for embracing technology

to improve access to justice.

Problems with ODR

There are numerous challenges associated with implementing ODR.
The Digital Divide

Most Indians still lack access to proper internet facilities and digital knowledge. As a result,

some may not be able to benefit fully from using ODR platforms.
Security Concerns

Because ODR requires digital interaction, there could be issues relating to security of

information and privacy.
Inadequate Information about ODR Processes

Some people and corporations are still unaware of ODR processes and only use litigation

processes to resolve disputes.

Enforcement Issues

Issues may emerge relating to compliance with the decisions reached during ODR processes.
Can ODR Reform the Indian Legal System?

The role of ODR in revolutionizing the justice system seems to be minimal since criminal
proceedings, constitutional issues, and other complicated disputes are likely to go to trial

irrespective of the ODR mechanism.

Nevertheless, ODR presents itself as an excellent means of supplementing the legal system.
Through the proper diversion of disputes to ODR, courts will be able to deal with more complex
disputes while reducing case backlog. Moreover, citizens will have access to cheaper and more

convenient means of accessing justice.
Factors that Will Determine the Success of ODR in India

In order to reap the full benefits associated with ODR, there must be supportive policies,

adequate technological infrastructure, public awareness, and stakeholder confidence.
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Conclusion

Online Dispute Resolution stands out among other developments taking place in India’s legal
arena. The potential benefits associated with ODR in terms of efficiency, effectiveness, and
accessibility make it very relevant to the idea of justice for all. Despite the challenges in
implementing ODR, the increasing development of digital technologies in India makes the

adoption of ODR feasible.

As India progresses towards a technologically advanced future, while ODR may never fully
substitute for the courts, it has the capability of being among the most successful reforms of
the country’s judicial delivery system. It is not so much a question of whether ODR will

succeed or not; rather, it depends on how successfully India will adopt it.



